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HOSPITAL

CARDIOLOGY DEPARTMENT

Overview:

The cardiology department at the main hospital facility had been a customer of the
distributor since 1999. This department had years earlier purchased a print system
that included a dedicated printer and annual maintenance fees. The Office Manager
contacted the distributor to set up a similar system at a satellite facility, as well as to
inquire about replacing the old printer at the main hospital site.

Solution:

The distributor suggested NetLabels software and explained to the customer that
there would be no need for annual maintenance, that there would be no need to
purchase an “expensive specified” printer, and that the software could be used at
multiple locations at no additional charge. The customer was (and is) delighted with
the new software. In addition to the NetLabels software, the distributor has also
provided a mobile storage system, file folders, and custom chart dividers.

Additional Information:

The label provided is a basic alphabetic label that also includes the patient name,
patient medical record number, date of birth, chart creation date (year band), and
the initials of the physician. Additionally, CARDIOLOGY is printed at the top of the
label to indicate departmental ownership.

The label style is #0457. You can view or print a sample of this label by going
to www.netlabels.com . Now, click on the “print labels” box. Enter “guest”
under username and password. Lastly, just scroll down the label styles until
style # appears and click on it.

To contact our NetLabels Support Group, call (800)873-4427 and ask for
NetLabels, or send an E-Mail to netlabels@gbscorp.com.
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